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Abstract

The word ‘disabled’ is not unknown to our world. The objective of the paper is to give a brief account of the information of services provided by libraries to disabled library users using software and hardware technologies. In this present era, the growth of technologies, information and communication technologies, etc., are wider and being circulated and published at the global level. This requires a high-level commitment on the part of libraries to ensure that their user community has access to the full range of services and facilities, regardless of their varying abilities. Now many technologies are available in the market to ease them to adapt to the needs of persons with disabilities. It is typically simple for a library professional to distinguish people with inabilities who need help. Users with disabilities will only visit the library when it is open for all, and well-trained professional staffs are available to assist in obtaining the desired information. The Persons with Disabilities Act 1995 (Government of India) guarantees freedom, equity, pride, and correspondence of all handicapped people and orders a comprehensive society for people incorporated with handicaps. The know-how services provided by libraries to persons with disabilities and the current modern technologies play a vital role in successfully implementing this act and empowering them. The paper emphasizes specialized equipment and services that provide a barrier-free environment to the disabled users in the library and information centre, leading to many technological innovations and advancements for general as well as disabled persons. This paper has been prepared by reading and examining various published articles and web articles on persons with disabilities.
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